


Learn what VA can do for you
6! =;H MOJJILN SIO ;H> SIOL FIP?> IH?M CH >CǙ?L?HN Q;SM 
throughout your life. Your VA Welcome Guide provides 
; <LI;> IP?LPC?Q I@ M?LPC=?M 6! =;H IǙ?L SIOȻ 4I ;==?MM 
GIL? CH@ILG;NCIH ;<ION 6! <?H?ǚNM ;H> M?LPC=?Mȼ visit us 
online at VA.gov

Employment

• 3ECFFM 4L;CHCHA Ȓ #IOHM?FCHA
• /HFCH? #;L??L 4IIFM

Health Care

• ";MC= ;H> 3J?=C;FNS #;L?
• -?HN;F (?;FNB #;L?
• ,IHAɐ4?LG #;L?
• #LCMCM 3OJJILN

Housing

• 3BILNɐ4?LG (IOMCHA
• Home Loans
• 2?ǚH;H=CHA /JNCIHM

Memorialization

• "OLC;F ;H> #IGGCNN;F 3?LPC=?M
• Headstones and Markers
• Burial Flags

Finances

• Monthly Disability Payments
• Life Insurance
• Burial Allowances

Education

• GI Bill
• 4L;CHCHA 0LIAL;GM

More Support

Organizations outside of VA can 
B?FJ SIO ǚH> NB? MOJJILN SIO H??>Ƚ

• Veterans Service Organizations
• ,I=;F #IGGOHCNS 2?MIOL=?M

'%4 (%,0 &/2 
YOURSELF OR A 
&2)%.$ )--%$)!4%,9

https://www.va.gov




Understand your Disability Rating
9IOL >CM;<CFCNS L;NCHA CM IH? I@ M?P?L;F @;=NILM NB;N ;Ǚ?=NM 

https://www.va.gov/ogc/apps/accreditation/
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search
https://www.ebenefits.va.gov/ebenefits/vso-search
https://www.vets.gov/disability-benefits/




Translate your military skills

Build your professional reputation

Find the right job

VA can help you even 
before separation from 
the military. If you have 
already separated, let 
your Veteran buddies 
know they can start
using VA now.

SEPARATEENLIST

GETTING 
OUT

STARTING 
UP

SERVING
TAKING 
CARE OF 
YOURSELF

BUILDING
YOUR 
CAREER

PUTTING 
DOWN 
ROOTS

AGINGRETIRINGJOINING

Manage and maintain
your health

Attend to your health needs

Recognize and
address mental
health needs

Take care of your healthManage primary care
and chronic health issues 

Seek support for a severe 
health event

Maintain your health 

Find a place to live

Revisit housing

Adapt your support
network to your new needs

Decide how and where
to be memorialized

Schedule and plan
a funeral service

Seek survivor benefits

Balance finances

Save for your retirement

Find additional 
sources of income

Engage VA to access 
benefits and services

Take care of your family

Find something to do

Get the appropriate
education, skills, and credentials

Re-establish and 
create relationships

Connect with and 
serve your community

Maintain your health

Participate in 
meaningful activities

Build your local network

Maintain social and 
community connections

Complete your
paperwork
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7(!4 )3  
YOUR GOAL?

7(!4 #!. 
YOU DO?

7(!4 3%26)#%3 #!.  
VA PROVIDE?

6)3)4 53  
ONLINE

GIVE US  
! #!,,

6)3)4 53  
IN PERSON

blank cell blank 
cell

blank cell blank cell &CH> ION GIL?Ƚ  
VA.gov

https://www.va.gov
https://www.vets.gov/facilities/
https://www.vets.gov/education/gi-bill/
https://www.benefits.va.gov/homeloans/
https://www.benefits.va.gov/homeloans/
https://www.vets.gov/disability-benefits/
https://www.benefits.va.gov/insurance/
https://www.benefits.va.gov/insurance/
https://www.benefits.va.gov/pension/vetpen.asp
https://www.benefits.va.gov/pension/vetpen.asp
https://www.vets.gov/health-care/
https://www.vets.gov/employment/
https://www.ebenefits.va.gov/ebenefits/homepage


STARTING UP 8

7(!4 )3  
YOUR GOAL?

7(!4 #!. 
YOU DO?

7(!4 3%26)#%3 #!.  
VA PROVIDE?

6)3)4 53  
ONLINE

GIVE US  
! #!,,

6)3)4 53  
IN PERSON

blank cell blank 
cell

blank cell blank cell &CH> ION GIL?Ƚ  
VA.gov

!ME OM ; KO?MNCIH 
VA311:  
(844) 698 - 2311

Locate 
@;=CFCNC?MȽ 
va.gov/
facilities

Find something 
to do

https://www.va.gov
https://www.vets.gov/facilities/
https://www.vets.gov/facilities/
https://www.vets.gov/education/gi-bill/
https://www.vets.gov/employment/
https://www.vets.gov/disability-benefits/
https://www.vets.gov/health-care/
https://www.mentalhealth.va.gov/gethelp.asp
https://www.mentalhealth.va.gov/gethelp.asp
https://www.benefits.va.gov/homeloans/
https://www.benefits.va.gov/homeloans/
https://www.benefits.va.gov/homeloans/adaptedhousing.asp
https://www.benefits.va.gov/homeloans/adaptedhousing.asp
https://www.benefits.va.gov/homeloans/adaptedhousing.asp
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search
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7(!4 )3  
YOUR GOAL?

7(!4 #!. 
YOU DO?

7(!4 3%26)#%3 #!.  
VA PROVIDE?

https://www.va.gov
https://www.vets.gov/facilities/
https://www.mentalhealth.va.gov/gethelp.asp
https://www.mentalhealth.va.gov/gethelp.asp
https://www.mentalhealth.va.gov/gethelp.asp
https://www.vetcenter.va.gov
https://www.vets.gov/health-care/
https://www.va.gov/opa/choiceact/
https://www.va.gov/opa/choiceact/
https://www.va.gov/healthbenefits/access/emergency_care.asp
https://www.va.gov/healthbenefits/access/emergency_care.asp
https://www.va.gov/healthbenefits/access/emergency_care.asp
https://www.va.gov/healthbenefits/access/preventative_care_services.asp
https://www.va.gov/healthbenefits/access/preventative_care_services.asp
https://www.va.gov/healthbenefits/access/preventative_care_services.asp
https://www.va.gov/healthbenefits/access/preventative_care_services.asp
https://www.womenshealth.va.gov
https://www.womenshealth.va.gov
https://www.myhealth.va.gov


BUILDING YOUR CAREER  10

https://www.va.gov
https://www.vets.gov/facilities/
https://www.vets.gov/employment/
https://www.vets.gov/education/gi-bill/
https://www.benefits.va.gov/vocrehab/index.asp
https://www.benefits.va.gov/vocrehab/index.asp
https://www.vets.gov/employment/
https://www.vets.gov/employment/
https://www.va.gov/osdbu/
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search


PUTTING DOWN ROOTS 11

https://www.va.gov
https://www.vets.gov/facilities/
https://www.benefits.va.gov/homeloans/
https://www.benefits.va.gov/homeloans/
https://www.benefits.va.gov/homeloans/irrrl.asp
https://www.benefits.va.gov/homeloans/irrrl.asp
https://www.mentalhealth.va.gov/gethelp.asp
https://www.mentalhealth.va.gov/gethelp.asp
https://www.socialwork.va.gov
https://www.vets.gov/education/gi-bill/
https://www.benefits.va.gov/pension/vetpen.asp
https://www.benefits.va.gov/pension/vetpen.asp
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search


https://www.va.gov
https://www.vets.gov/facilities/
https://www.vets.gov/disability-benefits/
https://www.vets.gov/health-care/
https://www.prosthetics.va.gov/psas/Hearing_Aids.asp
https://www.prosthetics.va.gov/psas/Hearing_Aids.asp
https://www.va.gov/optometry/
https://www.prosthetics.va.gov/features/Blinded-Veterans.asp
https://www.prosthetics.va.gov/features/Blinded-Veterans.asp
https://www.prosthetics.va.gov/features/Blinded-Veterans.asp
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search
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Some ways VA can help you while you’re... 

AGING

https://www.va.gov
https://www.vets.gov/facilities/
https://www.vets.gov/health-care/
https://www.va.gov/geriatrics/
https://www.va.gov/geriatrics/guide/LongTermCare/Skilled_Home_Health_Care.asp
https://www.va.gov/geriatrics/guide/LongTermCare/Skilled_Home_Health_Care.asp
https://www.va.gov/geriatrics/guide/LongTermCare/Skilled_Home_Health_Care.asp
https://www.va.gov/geriatrics/guide/LongTermCare/Skilled_Home_Health_Care.asp
https://www.benefits.va.gov/pension/aid_attendance_housebound.asp
https://www.benefits.va.gov/pension/aid_attendance_housebound.asp
https://www.benefits.va.gov/pension/aid_attendance_housebound.asp
https://www.cem.va.gov
https://www.benefits.va.gov/compensation/claims-special-burial.asp
https://www.benefits.va.gov/compensation/claims-special-burial.asp
https://www.benefits.va.gov/compensation/claims-special-burial.asp
https://www.va.gov/opa/persona/dependent_survivor.asp
https://www.va.gov/opa/persona/dependent_survivor.asp
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search
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Get started today

1

2

3

4

 □ Identify VA services that can meet your goals 

 □ Prioritize time-sensitive benefits
 □ Work with VA to identify which benefits and services you 

and your loved ones might be eligible forȽ
 → Visit ?RJFIL?ȻP;ȻAIPɟ<?H?ǚNMɐH;PCA;NIL
 → Call əțȓȓɚ țȕȚ ɐ Ȕȓȓȓ NI MJ?;E QCNB ; 6! L?JL?M?HN;NCP?
 → Talk QCNB ; G?G<?L I@ ; 6?N?L;HM 3?LPC=? /LA;HCT;NCIH ə63/ɚ

 □ #IGJF?N? NB? @ILG @IL NB? M?LPC=? SIO Q;HN NI ;JJFS @ILȽ
 → Online at ?"?H?ǚNMȻP;ȻAIP 

https://www.ebenefits.va.gov/ebenefits/homepage
https://www.va.gov
https://www.vets.gov/facilities/
https://www.vets.gov/disability-benefits/
https://www.va.gov/ogc/apps/accreditation/
https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/homepage


https://www.veteranscrisisline.net
https://suicidepreventionlifeline.org
https://www.vets.gov/facilities/
https://www.veteranscrisisline.net
https://www.womenshealth.va.gov
https://www.caregiver.va.gov
https://maketheconnection.net


https://www.va.gov/welcome-kit/


APPLY FOR VA HEALTH CARE 17

Apply for VA Health Care
4BCM AOC>? QCFF B?FJ SIO ;JJFS @IL 6! (?;FNB #;L?ȼ QBC=B 
CH=FO>?M L?AOF;L =B?=EOJMȼ JL?M=LCJNCIHMȼ ;H> ;==?MM NI 
MJ?=C;FCMNMȼ MO=B ;M =;L>CIFIACMNMȼ ASH?=IFIACMNMȼ ;H> G?HN;F 
health providers.

1
 □ #IFF?=N NB? @IFFIQCHA CH@ILG;NCIHȽ

 □ Discharge papers əDD214 member-4 IL ?KOCP;F?HNɚ
 □ Your most recent tax return
 

https://www.va.gov/
https://www.ebenefits.va.gov


APPLY FOR VA HEALTH CARE 18

Information you’ll need to know 
to access VA Health Care:

How do I schedule my first appointment?
• On your health care application you can ask VA to call you to 

M=B?>OF? SIOL ǚLMN ;JJICHNG?HN
• Call SIOL FI=;F 6! -?>C=;F #?HN?L NI M=B?>OF? ;H ;JJICHNG?HN

What does it mean to be assigned to a priority group?
)@ SIO ;L? ?FCAC<F? NI ?HLIFF CH 6! (?;FNB #;L?ȼ SIO QCFF <? ;MMCAH?> NI 
a priority group based on your eligibility. Your health care eligibility 
determines what type of VA Health Care services you can access 
and how much you will need to pay for those services. 

Am I eligible for VA Health Care?
3IG? @;=NILM NB;N 6! G;S =IHMC>?L QB?H >?N?LGCHCHA ?FCAC<CFCNS CH=FO>?Ƚ

• VA has rated you for a service-connected disability
• You received a purple heart or are a former Prisoner of War
• 9IO ;L? ; =IG<;N 6?N?L;H QBI M?J;L;N?> QCNBCH NB? F;MN Ș S?;LM
• 9IO ;L? ?FCAC<F? @IL -?>C=;C> <?H?ǚNM
• Your family income is below the income threshold
• 9IO M?LP?> CH 6C?NH;Gȼ 3IONBQ?MN !MC; >OLCHA NB? 'OF@ 7;Lȼ 

IL #;GJ ,?DOH? >OLCHA =?LN;CH J?LCI>M I@ NCG?

Note: Not all Veterans are eligible for VA Health Care. Work with VA  
to determine your eligibility as soon as possible. 

What if I live far away or can’t get an appointment?
4B? Veterans CHOICE Program allows Veterans who live far from VA 
facilities or who face long wait times for a VA appointment to seek the 
care they need from an approved private doctor in their community

http://www.va.gov/opa/choiceact
https://www.va.gov/find-locations/
http://https://www.healthcare.gov/veterans/


https://www.ebenefits.va.gov/ebenefits/homepage
https://www.ebenefits.va.gov/ebenefits/homepage
https://www.va.gov/
https://www.ebenefits.va.gov/ebenefits/homepage


https://www.va.gov/ogc/apps/accreditation/
https://www.ebenefits.va.gov/ebenefits/vso-search
https://www.benefits.va.gov/compensation/
https://www.va.gov/disability/how-to-file-claim/when-to-file/pre-discharge-claim/
https://www.va.gov/disability/how-to-file-claim/when-to-file/pre-discharge-claim/
https://www.va.gov/disability/how-to-file-claim/evidence-needed/fully-developed-claims/
https://www.va.gov/disability/how-to-file-claim/evidence-needed/fully-developed-claims/
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Apply for Education Benefits
4BCM AOC>? QCFF B?FJ SIO ;JJFS @IL 6! %>O=;NCIH "?H?ǚNMȼ 
QBC=B CH=FO>? NB? 0IMNɐȜɟȔȔ ') "CFFȼ NB? -IHNAIG?LS ') "CFFȼ 
INB?L ?>O=;NCIH;F ;MMCMN;H=? JLIAL;GMȼ IHɐNB?ɐDI< NL;CHCHAȼ 
and career counseling.

A checklist to help you apply for VA Education Benefits:

1

2

3

4

 □ $?=C>? QBC=B NSJ? I@ ?>O=;NCIH <?H?ǚN SIO Q;HN NI OM? əL?@?L NI <;=Eɚ

 □ ,?;LH ;<ION M=BIIFM NB;N IǙ?L 6!ɐ;JJLIP?> JLIAL;GM <S OMCHA NB?  
') "CFF #IGJ;LCMIH 4IIF əva.gov/gi-bill-comparison-toolɚ NIȽ

 → Determine your out-of-pocket costs for each school
 → #IGJ;L? M=BIIF MN;NCMNC=M əCȻ?Ȼȼ AL;>O;NCIH ;H> FI;H L?J;SG?HN L;N?Mɚ

 □ !JJFS <S MO<GCNNCHA ;FF >I=OG?HNM CH IH? I@ NB?M? Q;SMȽ

 → Submit your application online OMCHA ?"?H?ǚNM IL 6!ȻAIP
 → #IGJF?N? ;H ;JJFC=;NCIH in person ;N ; 6! 2?ACIH;F /ǙC=?
 → 7ILE QCNB SIOL M=BIIFɇM 6! =?LNC@SCHA IǙC=C;F əNBCM J?LMIH CM OMO;FFS 

CH NB? 2?ACMNL;L IL &CH;H=C;F !C> IǙC=? at the school of your choiceɚ

 □ Apply to the program that is best for you

 □ #IFF?=N NB? @IFFIQCHA CH@ILG;NCIH

 → Discharge papers əDD214 member-4 IL ?KOCP;F?HNɚ 
 → Ordersȼ C@ ;=NCP;N?> @LIG NB? 'O;L> IL NB? 2?M?LP?M

 □ &IL @OLNB?L CH@ILG;NCIH ;<ION SIOL <?H?ǚNȼ call NB? %>O=;NCIH #;FF #?HN?L 
əțțțɚ ȗȗȕ ɐ ȗȘȘȔ

RESEARCH

PREPARATION

APPLICATION

DECISION

(/7 $/ ) $%#)$% 
7(!4 )3 "%34 &/2 -%ɂ

https://www.vets.gov/gi-bill-comparison-tool
http://www.benefits.va.gov/vocrehab/edu_voc_counseling.asp
http://www.benefits.va.gov/vocrehab/edu_voc_counseling.asp
http://www.benefits.va.gov/vocrehab/edu_voc_counseling.asp
https://www.ebenefits.va.gov/ebenefits/homepage
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What are the different types of education benefits?
4B? ') "CFF CM NB? OG<L?FF; N?LG @IL G;HS 6! %>O=;NCIH;F "?H?ǚNM JLIAL;GMȻ 
2?PC?Q NB? =B;LN <?FIQ NI >?N?LGCH? QBC=B ') "CFF <?H?ǚN SIO MBIOF> ;JJFS 
@ILȻ ə4BCM CM IHFS ; <;MC= MOGG;LSɓNB?M? ;L? ./4 NB? IHFS ?FCAC<CFCNS =LCN?LC;Ȼɚ

Montgomery GI Bill—
Selected Reserve

Six-year commitment to 
3?F?=N?> 2?M?LP? əOM;<F? 
IHFS QBCF? M?LPCHAɚ

Monthly stipend for tuition and 
@??M əL?@?L NI L;N?M N;<F? IHFCH?ɚɣ

"%.%&)4 490% "!3)# %,)')"),)49ɣ 7(!4ɇ3 4(% $)&&%2%.#%ɂ

Post-9/11 GI Bill
1O;FC@SCHA ;=NCP? M?LPC=? 
IH IL ;ǜ?L ȜɟȔȔɟȓȔ

1O;FC@SCHA ;=NCP? 
M?LPC=?Mȼ BCAB M=BIIF 
diploma or GED

Monthly stipend for tuition and 
@??M əL?@?L NI L;N?M N;<F? IHFCH?ɚɣ

0;SG?HN @IL Șȓ ɐ Ȕȓȓˠ I@ NOCNCIHȾ 
stipend for housing and books

https://www.va.gov/education/about-gi-bill-benefits/
https://www.va.gov/education/benefit-rates/
https://www.va.gov/find-locations/
https://www.va.gov/education/about-gi-bill-benefits/post-9-11/yellow-ribbon-program/
https://www.va.gov/education/about-gi-bill-benefits/post-9-11/yellow-ribbon-program/
https://www.va.gov/education/transfer-post-9-11-gi-bill-benefits/
https://www.va.gov/education/survivor-dependent-benefits/
https://www.va.gov/education/survivor-dependent-benefits/
https://www.benefits.va.gov/vocrehab/
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Get started with Caregiver Benefits
4BCM AOC>? QCFF B?FJ =;L?ACP?LM I@ 6?N?L;HM ;==?MM MOJJILN 
;N 6! NB;N G;S CH=FO>? =;L?ACP?L ?>O=;NCIH ;H> NL;CHCHAȼ 
G?HN;F B?;FNB M?LPC=?Mȼ J??L MOJJILNȼ ;==?MM NI B?;FNB =;L? 
<?H?ǚNMȼ ǚH;H=C;F ;MMCMN;H=?ȼ ;H> L?MJCN? =;L?Ȼ

HOW DOES VA  
3500/24 #!2%')6%23  
/& 6%4%2!.3ɂ
Programs and services include:

· Caregiver Support Line

· Peer-support mentoring

·  Monthly caregiver education groups 
by telephone

· Mental health services for caregivers

·  Building Better Caregivers™  
(six-week online workshop)

· In-home health care

·  Help with daily tasks (like bathing, 
dressing, making meals, taking 
medicine) and rehab programs

·  Comfort care and help with 
managing pain

· Adult day health care centers

· Telehealth

·  Health care benefits through 
the Civilian Health and Medical 
Program of the Department of 
Veterans Affairs (CHAMPVA)

· Home care supplies and equipment

· Veteran clothing allowance

· Home modification benefit

·  Program of Comprehensive 
Assistance for Family Caregivers

Am I a “caregiver”?
/ǜ?H J?IJF? >I HIN C>?HNC@S NB?GM?FP?M ;M ; Ɉ=;L?ACP?LȻɉ -IMN I@ OMȼ ;N MIG? JICHN CH 
IOL FCP?Mȼ QCFF <? CH ; =;L?ACP?L LIF?Ȼ #;L?ACP?LM ;L? >;OABN?LMȼ QCP?Mȼ BOM<;H>Mȼ MIHMȼ 
AL;H>=BCF>L?Hȼ HC?=?Mȼ H?JB?QMȼ J;LNH?LM ;H> @LC?H>MȻ #;L?ACP?LM G;H;A? ; QC>? L;HA? 
of responsibilities. Here’s how you know if you are in a caregiver role.

$I SIOȽ

 □ "OS ALI=?LC?Mȼ =IIEȼ =F?;H BIOM? IL >I F;OH>LS @IL ; 6?N?L;H QBI H??>M B?FJ  

https://www.caregiver.va.gov/help_landing.asp
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,;MN OJ>;N?>Ƚ ȔȕɟȓȗɟȔț

What is the Program of Comprehensive Assistance for  
Family Caregivers (PCAFC)?
0#!&# CM ; JLIAL;G I@ ?HB;H=?> MOJJILN @IL =;L?ACP?LM I@ ?FCAC<F? 6?N?L;HM 

https://www.va.gov/find-locations/
https://www.va.gov/health-care/family-caregiver-benefits/
https://www.va.gov/health-care/family-caregiver-benefits/
https://www.va.gov/healthbenefits/resources/Caregiver_Eligibility_Check.asp 
https://www.va.gov/healthbenefits/resources/Caregiver_Eligibility_Check.asp 

